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Hello, Jay,

I received this response today from April Dugan.  At the very least, I am considering revoking Sean 
Frost because he did not meet CE requirements for recertification.  In addition, I am thinking that a 
letter of reprimand should go to April for submitting false hours on her recert application.

Would you review and let me know your thoughts, please.  Also, is there someone above April that I 
should inform of Sean's revocation and her reprimand, if I issue those?  I will, of course, notify the NJ 
EMS Director as well.

Thank you,

Carolyn Waring
Paralegal
National Registry of EMTs
6610 Busch Blvd., Columbus, OH 43229
614.888.4484 extension 111
614.396.2401 (direct fax)
www.NREMT.org<http://www.nremt.org/>

CONFIDENTIALITY NOTE:  This e-mail is intended only for the use of the individual or entity to 
which it is addressed and may contain information that is privileged, confidential and exempt from 
disclosure under applicable law.  If the reader of this e-mail is not the intended recipient, or the
employee or agent responsible for delivery of the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is prohibited.  If you 
have received this e-mail in error, please notify us immediately by telephone at (614) 888-4484 and 
indicate the sender's name.  Thank you.



From: April Dugan [mailto:april.g.dugan@gmail.com]
Sent: Thursday, May 08, 2014 6:56 AM
To: Carolyn Waring
Subject: Grafton Volunteer Ambulance

Carolyn Waring
NREMT
6610 Busch Blvd.
Columbus, OH 43229

Dear Ms. Waring,

Thank you for your comittment to excellence and careful review of our records.  Our small volunteer 
(completely unpaid) department went through some major shifts in leadership in Feb/March due to the 
poor health of our past Captain.  You will notice that one of our past training rosters is less professional 
than we would like it to be as the class went on, with exceptional outside paid instruction, though our 
captain was not there to provide a more professional looking roster.

  There were a few errors on our part that I discovered during this process:

My name should appear on all documentation as April G. Dugan (though I got married last year I have 
not yet changed my name  (on any form of legal ID to Frost.)

CPR-taught by an exceptional outside instructor should be listed as 4 hours of training

IV/EZIO training (also taught by an outside trainer) should be documented as 3.0 hours

Advanced EKG should be 1.0 hours

Practical Training should be listed as 3.5 hours

  This leaves Sean Frost short by several hours.  He is happy to make these hours up.

  Our previous Captain was entering course rosters, so we did not review them before submitting them, 
as you will see only a couple of the people who attended the training were ever entered into the system.
We will correct this, but I wanted to be sure that this was the appropriate action at this time.

   I am new to all of this as is our training officer.  We hope only to provide exceptional care to our 
patients and hope that you will be patient with us as we learn this process we were thrown into near the 
end of our certification process.  We apologize for any inconvenience.

   Please feel free to contact us if you need anything further.  I will be in Milwaukee for much of the 
month of May/begining of June for work, so communications may be delayed.  I am best reached by 
email during this time.

Sincerely,

April G. Dugan



Captain
Grafton Volunteer Ambulance
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