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Hello, Jay,

Thank you for bringing the issue regarding the apparent falsification of training hours to our attention.  
Attached please find two letters that I will be sending today via certified mail.  The first is to Aaron 
Dugan and the second is to April Dugan Frost.  They have 30 days from today to respond.  Obviously, 
it is not our intent to revoke uninvolved applicants who submitted accurate information to us but I did 
not want to tip our hand fully, to allow them an opportunity to "come clean" and give us correct 
information.  If that occurs, we will compare it to the information they submitted on their recert 
applications and take appropriate measures where the documentation does not match.

If they fail to respond entirely, I will revoke both of their certifications 31 days from the date of my 
letter.  If that should have to happen, I will contact you so that we can discuss appropriate next steps as 
I do not want to do anything to jeopardize the work of your agency.

If you have any questions or concerns at any time, please feel free to contact me.  Email is the easiest 
way to reach me quickly.

Best regards,

Carolyn Waring
Paralegal
National Registry of EMTs
6610 Busch Blvd., Columbus, OH 43229
614.888.4484 extension 111
614.396.2401 (direct fax)
www.NREMT.org<http://www.nremt.org/>

CONFIDENTIALITY NOTE:  This e-mail is intended only for the use of the individual or entity to 
which it is addressed and may contain information that is privileged, confidential and exempt from 
disclosure under applicable law.  If the reader of this e-mail is not the intended recipient, or the 
employee or agent responsible for delivery of the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is prohibited.  If you 
have received this e-mail in error, please notify us immediately by telephone at (614) 888-4484 and 
indicate the sender's name.  Thank you.


