Howard Jay Boucher

12 Liberty Ln
Grafton, NH 03240
603.306.7871 jboucher@njersey.com

Commissioner John Barthelmes
Department of Safety

33 Hazen Drive

Concord NH, 03305

April 7, 2014
Dear Commissioner Barthelmes,

I am writing to you, pursuant to Saf-C 5903.10 Complaints and Investigations Relating to Unit and
Provider License, to report an irregularity discovered in the re-certifications of two EMTs in Grafton,
NH. I allege that the following are in violation of RSA 153-A:13 (c) Fraud in procuring a license.

Grafton Volunteer Ambulance

April Dugan Frost, EMT, Captain GVA
Sean Frost, EMT

On Friday, March 29, 2014 I was contacted by ex-Captain Dorothy Ernst asking for assistance
navigating the NREMT website to assign Aaron Dugan as Training Officer for the purpose of
approving CEU (aka Con-Ed) hours needed for re-certifications. While waiting for me to arrive,
Dorothy noticed two applications pending approval that had been modified on March 28, 2014. She
proceeded to compare hours credited to Sean and April with other participants in training classes.

Upon my arrival, Dorothy showed me the discrepancies and we attempted to find a reasonable
explanation. Specifically, a class that was conducted in the Grafton Fire Station on October 21, 2013
for CPR re-certification showed that Dorothy and I have received credit for two hours. April had given
herself three hours and Sean had given himself four hours for the same class. These adjustments
brought both providers to the threshold 48 hours required for re-certification.

I navigated the NREMT website and showed Dorothy how to complete the assignment of Aaron as
Training Officer. We both concluded that no violation had occurred until the hours were submitted and
approved.

On Monday, March 31, 2014 Dorothy checked the NREMT website and found that Aaron had
approved the hours.

Additional discrepancies exist. EZIO/IV, Advanced EKG, and Practical Training listed for April and
Sean do not match each other for presumably the same training.



Howard Jay Boucher

12 Liberty Ln
Grafton, NH 03240
603.306.7871 jboucher@njersey.com

I have enclosed copies of the time-stamped screen captures showing the disputed hours. Feel free to
contact me for additional information. You will have my full cooperation.

Sincerely,

Howard Jay Boucher
Secretary, Grafton Volunteer Ambulance

Enc 7

1. NREMT-April-Email.pdf Response from Dorothy to April

2. NREMT-Pending.pdf List of providers pending approval

3. NREMT-Roster-Mar31lam.pdf  Printable Roster showing the same as #2
4. NREMT-Dugan-Hours.pdf List of CEUs

5. NREMT-Frost-Hours.pdf List of CEUs

6. NREMT-Boucher-Hours.pdf List of CEUs to compare with #3 and #4
7. NREMT-Ernst-Hours.pdf List of CEUs to compare with #3 and #4

* Not relevant to your investigation, but to help clarify the relationships of those involved, Dorothy
Ernst was the previous Captain and April was the previous Training Officer. Dorothy logged CEUs
with NREMT prior to her resignation as Captain on February 17", 2014.

April became Captain on March 17%, 2014. Aaron became Training Officer on that same day.

April Dugan Frost and Sean Frost are husband and wife. Aaron Dugan is brother of April. Sean Frost is
also a Selectman for the Town of Grafton.



From: Dotti Ernst ashepherdi1i @icloud.com
Subject: Nremt
Date: March 27, 2014 at 9:25 PM
To: April Dugan, A2 april.g.dugan@gmail.com

| have tried to find where to change the trainer on the site with no
success. If you can find out from them how to change it and the
existing trainer needs to to do, let me know and i will asap. Im out of
ideas looking around.
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I, Dorothy A Ernst, an authorized Training Officer for Grafton Volunteer Ambulance hereby attest that the
continuing education documented for the above individual(s) is correct and meets current NREMT
recertification requirements.

All disciplinary and felony responses are answered to the best of my knowledge on this date.

I understand that submission of falsified or inaccurate information is grounds for disciplinary action (up to
and including revocation of my authorization to serve as a training officer by the NREMT and/or state EMS
officials.)

© Copyright 2001-2014, National Registry of Emergency Medical Technicians
Rocco V. Morando Building. 6610 Busch Bivd., PO. Box 29233, Columbus, Ohio 43229
Phone: (614) 888-4484 Fax: (614) 888-8920
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